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Exploration of WeChat Precision Service in University Library

KANG Cun-hui
(Library, Wuhan Textile University, Wuhan Hubei 430200, China)

Abstract: Through the background analysis of the accurate service of WeChat in university libraries, this paper analyzes the demands of the
precision service of the University Library on the spread, interactive communication, data push and self-service of WeChat, proposes to
strengthen the construction of the team, the construction of resources, the construction of the readers and the construction of the
environment. Thesehelp to provide continuous vitality, motivation, strength and internal force for university libraries to use WeChat to carry
out precise service. In the end, we can make use of WeChat for the university library to maximizes the utilization of library resources and the
satisfaction of readers.
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