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Design of CRM System Based on MVC Pattem

ZOU Peng, SHANG Wei, LI Yi-jun
( School of Management, Harbin Institute of Technology, Harbin Heilongjiang 150001, China)

Abstract Model-View-Controller ( MV C) pattem is a software design pattern that is suitable for interactive systtm. This pa-
per analyzes the CRM characteristics: interactive, expansibility, the complexity of data operation and integration. To these

characteristics of CRM, it provides a system design scheme on MVC pattern, and describes the advantages of function and
structure in the system.
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