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Effects of service on both pricing and demand in dual-channel supply chain
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Fuzhou 350117, China)

Abstract: This paper studied the relationship among in pricing, service and demand in the dual channel supply chain in both
cases. It was found out that the service which provided by manufacturer or retailer would impact on both pricing and demand,
channels improve service help to raise price in their own channel and effect on the other channel pricing, and the effect degree
depends on market type. The demand is likely to increase or decrease with the service improvement. When the levels of ser-
vice within a certain range, the manufacturer or the retailer improve the service will increase the demand in his own channel
and decrease the demand in other channel. When the service level is too high, service have negative effects on demand in own
channel and the demand in other channel would be affected, and the effect is determined by market type. When it is a price-
sensitive market, there is a Pareto interval of service, the manufacturer or the retailer improve service in his own channel will

increase the demand in both channels.
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