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Usability of Public Terminal Interface

SHI Wang—hui, XIN Xiang—yang
(Jiangnan University, Wuxi 214122, China)

ABSTRACT: It aims to study the factors affecting public terminal (PT) interface usability design.Through field investiga-
tion, actual case study,comparative study and the literature research, it studies the particularity of PT interface usability de-
sign on multiple levels.The usability of PT interface needs to be concerned from the interface content level, operation level,
user level and using context level based on its particularity.Since the existed particularity, PT interface design, therefore,
cannot copy the personal interface (web interface or mobile interface ) design principles and methods. The study of PT inter-
face features can help us to understand its usability. Thus we can design PT interface better, and improve the efficiency and
quality of our public self-service.
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Fig.1 A railway station automatic terminal
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