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Health Care Service Design towards Digital Social Innovation

GONG Miao—-sen, LI Xue—liang, XIAO Dong—juan
(Jiangnan University, Wuxi 214122, China)

ABSTRACT: It aims to reveal the process and mechanism of health care innovation practice by introducing the concept of
digital social innovation. Through analyzing particular cases in the field, creative opportunities and trends are explored from
the perspective of resource integration, medical guidance, doctor—patient communication, patients community and patients
self care. Design opportunities and vision are brought forward, verifying and evaluating the feasibility of relevant strategies
and concepts. As the development and performance characteristic of social innovation under the background of new era,
digital social innovation provides theoretical support and prospective description for the creative practice in the field of
health care.
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21 BEfFRRES

ELL R P )2 R oy ] 4 P A R R A
Tl B o BT BEURAE A 2o LA A9 5 A 8 T
R SR AL 5 BT ICE AR, IR LE X7
IHASRAS T omi ilan, T b e — T B2 A
ARk I Ll R, 1T BT el A B SR IE 247 i
FH il B A AT R AR, ARl B 55 TARRE
PRAEHT B IR SCHRIE R S0 00 5 JE B IR AR

A PR TR S E MRS . FEER S
K W 1) R, —SeA R Ty BRI LA 2R il 55 O X
BEATRG AHE), N AR B 555 B AT I b
PR AF 2R . MG S5 AT AR A S W (U
RRAEL) PR BRLE ) A5 b o

22 MESM

H T ARG B e WU AA R ARDOT 5 FT , DRI P P 7 ik
Bt PR PRI AL Tk S 7 7ERF e H T T
IR SE IR T IRIE 2 A, 25 RS
RS B2 g 7 FH BR)8 Be DA 1R e AR MR 25 ] B4l 55 7
RARBE TR A VA BN JE A . H T PR PR A
SR R T 8L PR 7 IR 557 3, 0 Il 5 B AT
AT, W R ARG M2 38 WA S BT SR
255, P aT LATE Rt o e it 7% sl 28 s APP Ak
BEVRBEPEHIX | EBEFIRL 2 AN e A A T4k 14
S IFAEL P ANS R % R G IR B S5
AR B AR BERR T ¥ 1) 0 32 5 (R AEZR) AR T
BRI B —E R RS T 0] D RE , (R RAELR)
fefte 2 HIX AR T2 A5 SR Ss ,
BEA DB AR BE AR AR TS YIRS

23 EELE

CoF R FAEL) AN R B AR ) 2 P B X B
A Y BRI I SS F- ad ad 1) R A R 2 R ik
PEA I B AR N BE VM R LR T &
WIE AR LI SCE MR & . AR,
Clp RRAELR) N 0 E A7 i B 22 D 1) S8 3 It
Ry I, T I I A ) WU o 1 A+ 12 A i
2T IRSs o 3 hh, 55 e it 5 2 o 2
WSS RS . T ETEERR, XRS5 x4 E
SR LE B e R T2 AR B B, B AR Y
W HBAE B E DS S, 5 I B
LT BRY T IR, N SR N A2 A b TRt e 48
Dy FIAEAR A F5A , - AR BE AR S8 TT

24 wAEX

o AR DX AR S ST Sl BT SR RO 22 RS TP
R EE R TR IR, A5 AR 1Y
5 MG NACAT L B S [T , t BEae o  SE H
B H B E DI S e p o B2 e g . AL R
PN A LG T I AR B [R5 IR 2 D R 25 242
B 1Y 435 LA R R DG BE T R e 5 o AN ik Uy
BB RV & e ey YIRS} e s RVA W 2



26 (N

20154F-6 H

RS SR , A B T LS 28 T A R 7 AR Ry v
MR BB 0 MTAIURTE— & 433 T fg
P AR DU R A 3 ELAAE S R 2% 7R 5 i
o DI A 2 B R G FUR B S B SIS AR LAY 9
K gp A LA, S A S A3 DL SO A LR
AR B R IR 53 S

25 EBEBH

5 18T 1) B S 12 W7 B el iR 55 TR 48 D Y
S0y AL, TP AR H R AT LT i LA A 3R
PHUN ERY BRI R R o A AR BT R AR 55 B 7 5K
Je— M A T 7 AU AR AE 2 M2 . AR, 7%
Syt FEAE g — Mol L 55 A 5k B, 9 K9 e
6 A RS B RSN | e A Sk R A B
Loz gl e A BAET T A 2 AR ) — 3K i) R AR
PR AR AR S e A T2 TR BE XS A
R 25 3R BUAE A3 253 3 L B3 24 1% A A
e 2 2 A DN RE MR 55 . (R R B AR ) Ry A A7 D fE
P AT LA A B2 B THR 1 A SR 4
AL 2 e 5%, (e ) iy B =12 7 D RE I S ]
FHR AR PR B S IR B HC B A B 15 AT
GINCZE

3 EfFERRSITIESES

BEE BT ERHIT K FISE R RE 1 AW T,
BT HITEE ™ 2 402 5 B B 7 et B @5 dulk ) A8 14 R
IR A R R TP B O T — DT, 25
T B AU PR [ R ) 2 2 M R R A, ORI
Ferp S B — LU A FL s PR S

3.1 EFRENESFBIMESEHE

BRI BRI B S8 5 — At 2R Y
Kot s P ANE RS RO AT RE . A, OB 1 PR
FEAT A B I B, AR B Bk B, e 2
S B M AR 2R BEE BT 5T
TEAt 2T N AL R &, SO AR 1 A 56
TERMBEA | BT (B e 55 48y — P28 36 T i A DRy
Mo fil G M AL 2 R ki R BT %
Al B R ARSI BT XS AR Nz 3l 0 il 55 it L
2, ERF M BAE NI BiX — 5t il i 2 AR AT BL A
F18 T 2 B AT M ) AR AR R A, T B i oy X 5% 1
DL, IR BT SCHE B0 i A B e B b0 R AT AR B
TR BT EAE AR ARG . S, X L8

K2 Exea Nz shny ks it

Fig.2 Service design for elderly exercise

S0HE 73 Fr R 5 1 T R BB P b A S BUR
PATECRI I S %

32 ETFTZ& EEHMTFMNNENHEERXR

PR B O R A A S A B AR 2 Il fk
CHU AL A 2 R (AR S5 IR DL B T
H HIR - BT, REAS 1E S AR 2 1] G g P
AR TR SR 8 e AR R A A BORME EO T AL S
FHPFOBILT , 5 B = X007 BEAT e £ Fdsr R & R
Azl AT LIRS A2 Wi (5 SO AT A B X
LT A S AT BT LT B RS AR, LASEPRAL
A S AL SR R AR BB X7 A M A R . R e
PRI Fr) 58 2 A R B B g W ] 7 5| S BB TR
Sy A R P E BRI, A B Tt E 82
PR RS

3.3 UEHEIFOHERME

VR — B i R 254 3 2, L ide T A EIAC Y
o0 245 At DX R A B SR A 5 ARl o X R T3
IR 6 A R 20 A ) T 3 R ) 3 U 58 AT 3
BEE, 515 P RO 22 D LS R B 5 3 R 28 4
SR LRGSR RA B PR 7 iR A SR 55 S 1 25 e Y
A, I Z LR ORGSR R R 2
5 EE AR, w2 S e AL, 4545 R
FRC BRIAE BRE SR, LIE BRI R B 70 2 5541 A 1)
AN X — L[] 8 o 268 2 [E] S (A 5| 1 FIEESR ) .
AT R BB A B X AR 0 A il 55 e
"Baby Plan" JLI&] 3, €2 — N ] 2 A BT S
A A [ — A4 DX P g 2 SR A B I R A I 28 AR X
N HARAE RIS AN LS B-F- 15, Rk T AL
VR A B M P N2 AT G S B 3 BT, B G AL IX BB
FLZ MR IR AR L PR 55



URRARAE : T B AL 2 QBT B9 B ek 5 i 27

Ei6E F12H
%%A#E@ﬁﬁ*
Zz
[y
SHIEHIPR 2 )
XA #TH
/ By AT [ 45% #fg
& E
[ io @ pmr %E{FB Ll NG AT EE e ik 193
Y i AT
pyniarty S BABYPLAN /
D - /
- Stk ]
RErg XA

X

K3 BRI IR 555 T "Baby Plan"

Fig.3 Service design for pregnant women "Baby Plan"

34 HRMAEFRAXWBEREE

BRE T WA ] 2 A o 45 % v ) IO % 3t —
AsiAt TR S R R A S T RAE P A R 5 I
BIPL A, I Dy AR 1 J7 U e P 2R S A3 T T g
P JUHER X8 M i LR A AT R R T SR Y
N, XA 5 208 ol i B3 £ B 55 X3 H A
T A S BT PRI AR B R, LR REAL Y T B B
A BUIR DL SE I WA o RS T XA L R R BT
BT 1 BEL R il A IR 55 e UL P 4, JE i
B A W W VBB R A5 0T 25 6 T WL APP MW I Al
SRRSO , 5 M) B T S PR v AT A RS R
I7, A Pl i Bl R e L R D7 58 . i
B FHUAS D3 11, B A A A mT L R B Tﬁ@%
HIPARDL

4 FEXF IR P RE ZE it £ A I 55150
Fig.4 Service design for COPD patient

4 5

=A

Bor et 2 B e At 2 BT e 2 R A 2 S A

PR 5 T RSB A R, S i 2 AU A A 80T S e
P72 AR REYE . BT R B AR A5 F i 1 A\
JREPR L AT 2 B T B 5 Y o DR, LR AT 1Ay
SR SRS RS AR 36 i S R AR B
R W15 B AR IR 26, BRI Al R I 55 1A 7l B¢
PR 3= N VN Y S RN AN SR R T I S ey )
LI P UK Bl A5 4 A 2 AR IS T R BOF AT AR
R IEA . PEREER ST B IR AR 2 B i
Az 77 OB D AR A ik 1 R A4t 2 a9 By
A RRE I 555 T8 ek T 7 b i 55 i SR AL

B2k

[1] JEGOU F,MANZINI E.Collaborative Services: Social Innova—
tion and Design for Sustainability[EB/OL].[2014-10-11]
[2015-01-18].http : //www.ersilia.org/documents/Experiencies
_innovad—-ores/Cranfield%20University%20-%20Innovation%
20and%20Design%?20for%20Sustainability.pdf.

(2] PUARRR, URGR 38 R0k p L) CIESS
S 0 S P IR SR R B RIR) ) B S T, 2011
(5):5—7.

GONG Miao—sen, XIE Chen—chen, DONG Yu-mei.Design for

Chinese Social Innovation: Pilot PSS Design Experiences for
Sustainable Lifestyles[J].Creation and Design,2011(5):5—7.
(3] JUARAREAREM AR 7 A2 QBT < E 1) AT Hpat 2 /Y
BT 4445, 2010(3) : 123—124.
GONG Miao—sen.Wellbeing, Lifestyle and Social Innovation:
Strategic Design for Sustainable Society|J].Zhuangshi, 2010
(3):123—124.
[4] &K, R, ok B 4ERE AR 4k
#2,2010,39(3) : 322—325.
ZHAO Fei, ZHOU Tao, ZHANG Liang.Research Progress on

[J].H T RH R 22

Wikipedia[J].Journal of University of Electronic Science and
Technology of China, 2010, 39(3):322—325.

[5] EHES 2 IR S 2 AL SC R B E ).
M, 2013(1) :29—32.
HUANG Rui-ling.Rethinking the Relationship between the
Mobile Media and Individualization of Society in the Internet
Era[J].Zhuangshi, 2013(1):29—32.

(6] FHFH, ML , X H8. 2014 4F-H [E 5% 8 B v AT ML R i ).
i B2 LS 2%, 2014(5)  124—128.
XIAO Yi, FAN Li, LIU Shi-yuan.2014 Industry Research
Report of China Mobile Health[]J].Chinese Computed Medical
Imaging,2014(5) : 124—128.

(71 sy , 2 [ T 1) S 4 N A % Sl i 5 22 °F
[J]A2 T A, 2013,34(22) : 77—80.
GU Yu, LI Shi-guo.Research on Mobile Health Care Platform
for the Elderly[J].Packaging Engineering, 2013, 34(22) : 77—

BRI



28 (N

20154F-6 H

80.

(8] = B, TR OGH: BT f BRI B 5 Be1T, 2014(6) -
6—7.
XIN Xiang-yang, WANG Xi.Focus on Medical Health Design
[J].Creation and Design,2014(6) : 6—7.

(9] WAF L XL, A . KB W 58 258348 (.3 5L I BF
7¢,2014,31(6):112—116.
TU Xin-li, LIU Bo, LIN Wei-wei.Survey of Big DatalJ].

Application Research of Computers,2014,31(6):112—116.
[10] BT , 5 Fi . e [ 244 i 2= A6 S50 % ) AR 1)l R Dt 1A

— TR AR LA I SR BT I C #, 2012(4) -

15—20.

DAI Yuan-guang, HAN Rui-xia.Current Situation of Doc—

tor—patient Relationship in China, Problems and Reasons Em—

pirical Analysis Based on the Perspective of Health Communi—

cation[J].Journalism Review,2012(4) : 15—20.

e ) G G () () () G2 G2 G ) ) G ) () () () G2 G2 G G G G ) ) () () () G2 G G G G ) ) () () () G2 G G ) G G () () () G G G G G G G G () () () () G G )

(EEF47)
vation Design[M].Beijing: China Machine Press,2010.

[4] KARMARKER U.Will You Survive the Services Revolution
[J].Harvard Business Review,2004,82(6):100.

[S]  SAFFER D.Designing for Interaction: Creating Smart Appli—
cations and Clever Devices[M].Berkeley: New Riders,2007.

[6] SHOSTACK G L.Designing Services That Deliver|[J].Harvard
Business Review, 1984,62(1):133—139.

(7] 24 WP AL UG, 55 I 55 BRI ER L AL
9%, 2008,24(6) : 6—10.
LI Dong, MING Xin-guo, KONG Fan-bin, et al.A Prelimi—

nary Study on Service Design[]J].Machine Design and Re-—
search,2008,24(6) :6—10.

(E&F237)

[5] PATRICIO L, FISK R P, CUNHA J F.Designing Multi—inter—
face Service Experiences the Service Experience Blueprint[J].
Journal of Service Research,2008,10(4): 318—334.

(6] BRI K 7 i A AN R BB TR R BET(]. %
Hi,2013(5) :98—99.

XIA Ying—chong.Simple or Redundant Design in Digital
Products Interface Design[J].Zhuangshi,2013 (5):98—99.

(71 ™5, =65 5 AR AT BUA R 5 B L A KU L5 P

TS5 T, 2014,35(22) :27.
YAN Ping, WEI Jin—cheng.Skeuomorphism Style and Flat
Style in Modern Digital Interface Deign[J].Packaging Engi-
neering,2014, 35(22): 27.

[8] STICKEL C,POHL H M, MILDE ] T.Cutting Edge Design or

a Beginner’ s Mistake a Semiotic Inspection of i0S7 Icon De—

[8] MAGER B, EVENSON S.Art of Servixce : Drawing the Arts to
Inform Service Design and Specification|C].Service Science,
Management and Engineering Education for the 21st Century,
2008.

[9] MIETTINEN S, KOIVISTO M.Designing Services with Inno—
vative Methods[M].University of Art and Design, 2009.

[10] JAMES M, MICHAEL C.Big Data: the Next Frontier for Inno—
vation, Competition and Productivity[J].McKinsey Quarterly,
2011(5).

[11] LUSCH R F, VARGO S L, MALTER A J.Marketing as Ser—
vice—Exchange: Taking a Leadership Role in Global Market—
ing Management Organizational Dynamics[J].Organizational

Dynamics,2006, 35 (3):264—278.

sign Changes|M].Springer International Publishing,2014.

9] Efa, BB B sh 52 B F AU A BT ) AL TR
2013,34(18)::16.
WANG Yi,ZHAO Gang.Interpretation of the Materialized De—
sign of Mobile Interface[J].Packaging Engineering, 2013, 34
(18):16.

[10] 5K B .77 i U B HT B R AR A 5 AL ()] A2 20 TR
2009,30(9) : 146—148.
ZHANG Ling—hao.Construction of Characteristic Symbol in
the Innovation of Product Identity[J].Packaging Engineering,
2009,30(9) : 146—148.

[11] GROSS S,BARDZELL J, BARDZELL S. Skeu the Evolution:
Skeuomorphs, Style, and the Material of Tangible Interactions
[C].Proceedings of the 8th International Conference on

Tangible, Embedded and Embodied Interaction, 2014 :53—60.



