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Tactile Experience in Product Design

ZENG Dong, ZHOU Zhuan, CHENG Hai-feng, LI Kun-gang, QIU Shi-peng
(China University of Mining and Technology, Xuzhou 221116, China)

ABSTRACT: The work aims to provide reference for peer research by sorting out and summarizing the relatively scat-
tered research findings of tactile experience, as the tactile experience of products is an important aspect of emotional de-
sign. The concept of tactile experience and its existing research perspectives were discussed, through the review of related
literature at home and abroad. First, from the perspective of user expectations, the connotation of expectation and expec-
tation effect was analyzed, and the expectation theory and its research status in the tactile experience were elaborated.
Next, from the perspective of material design, two types of materials' tactile experience design research was summarized,
i.e. material design under single tactile mode and cross mode. Hierarchical research methods, and the corresponding emo-
tion and emotion layer, perception dimension layer, characteristic layer in the existing research were elaborated. The re-
search status of tactile experience in product design and literatures at home and abroad are summarized. On the basis of
this, the shortcomings of existing research and the future research trends are proposed, pointing out the direction for tac-
tile experience research in the field of product design.
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