B T PACKAGING ENGINEERING Vol. 32 No.2 2011. 01

[12m=

P A B

o, X

(REFE T RS, Kt 300191)

BT AIFERANT DM T Rl ) S M A A — Y b R0 % Z AR 25 R A PR E o XAB A
HTAT @R T A2 5 Stk it B 4o T4 3 5 S 09 b ) o0 i, 45 1 2 R B ) 37 7 Ak = S 6 B ) Sa BRI F A
KRR IR, AR B PR ST

FE S TB472 XERFRIAAS: A XEHS: 1001-3563(2011)02-0112-04

Product Quality and Innovation in Product Design

TANG Zhou, LIU Zhuo

(Tianjin University of Technology, Tianjin 300191, China)

Abstract: Beginning from Kano model, it analyzed the relationship between the concept of product attractive quality
and one—dimensional quality. From four aspects such as the user requirements, user experience, interaction manner and

culture charm, it discussed how to improve the attractive quality of products in product design, pointed out that constant

innovation was the real way for keeping the product attractive quality young.
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Fig.1 Kano model
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Fig.2 Sample questionnaire
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Tab.1 Quality attributes to determine the matrix
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Tab.2 Kano proportion of quality attributes and classification
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BRIH A 0 M I R Q JE
% % % % % % VI
L EmAER 12 14 17 21 0 0 M
MRS 18.46 21.54 26.15 3231 0.00 0.00
2. BTH 17 5 2 39 2 0 I
DVD4: 2615 7.69 3.08 60.00 3.08 0.00
3. MmA 25 10 6 23 0 0 A
GPS 3846 1538 9.23 3538 0.00 0.00
AR 17 9 6 31 1 0 I
FrfE 2615 7.69 3.08 60.00 3.08 0.00
5EMAR 15 2 0 45 3 0 1
JEAEARETE  23.08 3.08 0.00 6923 4.62 0.00
6 EEAH 16 0 1 41 6 1 |
BRE 2462 000 154 63.08 923 1.54
1TEHA 10 24 17 12 2 0 0
FEMZE 1538 36.92 26.15 1846 3.08 0.00
SIETMAHE 34 6 6 18 1 0 A
HEAR RS 5231 923 923 27.69 1.54 0.00
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Fig.3 Maslow's need hierarchy theory
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