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Network Information Service Quality Evaluation Model
Based on Information Behavior

Liu Liang, Quan Jichuan, Jiang Weijie, Yang Hui
(College of Command and Control Engineering, Army Engineering University of PLA, Nanjing 210007, China)

Abstract: The traditional network information service quality evaluation model is lack of objectivity, applicability and
extensibility. This paper proposes a network information service quality evaluation model based on user information
behavior. The establishment of the model is based on the key influencing factors of users’ information behavior. By
classifying network information services and analyzing the connotation and influencing factors of users’ information
behavior, the main information behavior and quality elements of users in all kinds of network information services are
summarized, and the evaluation model is constructed. The key points of application and expansion of the model are
described, and the e-government is taken as an example for analysis. The results show that the model can provide reference

for network information service quality evaluation.
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